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Preface

This user guide provides step-by-step instructions on how a scheme member can manage his/her
eMPF login settings on the eMPF Mobile App. All screenshots are for illustration purposes only. The
actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline

Email

eMPF Service Centre

Version: 1.00
Date :12]Jun, 2024
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183 2622

enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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A.Log in to eMPF Mobile App

@ Open the eMPF Mobile App and tap . Select the Member tab, then log in with
one of the following methods:

(a) Log in with username and password;

(b) Log in with eMPF ID and password;

(c) Log in with “Biometric Authentication”; or
(d) Log in with “IAM Smart"”.

Do vt burwer i eMPFY
Regizter / Activate your eMPF

Login
Member Employer

Login ID Type

(®) Username | aMPFID

Chantaiman123

Forgar Usérname?

quuge Yﬂur MPF ek @&
accounts online P— Forgu Bassnors?
anytime, anywhere

Reqister | Login

a) Log in with username and password

<

Enter Verification Code

Enter the verification code we have sent by
Email to chant™***@abc.com.

[ ] @ Enter the verification code sent to your registered mobile phone
number or email address. If you do not get a code, you may
choose to resend by SMS or email.

Did not get a code?kesend in 49 seconds
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Log in to eMPF Mobile App
b) Log in with eMPF ID and password
®,

Enter Verification Code

Enter the verification code we have sent by
Email to chant™*** @abc.com.

] Enter the verification code sent to your registered mobile phone
number or email address. If you do not get a code, you may

choose to resend by SMS or email.

Did not get a code?Resend In 49 secon

c) Log in with “Biometric Authentication”

—

- After logged in with username or eMPF ID and password, follow

Trust this Device? the instructions on the screens to add as trusted device and set

Your eMPF s secured by 2-step
authentication. You may skip 2-step
verification in future logins if you trust this
device.

up Biometric Login accordingly.

Trust ]

Do not Trust
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Log in to eMPF Mobile App

Tips: If you skip to set up the Biometric Authentication, you can tap on
the menu bar after logged in, select and tap
Follow the instructions to perform the subsequent steps as indicated on the screen.

X & My A t
¥ ccoun
Welcome, Chan***+* Y < eMPF Account Setting
aMPF 1D: #*+[0085 %+
You haved Qutstanding task(s) Seeall ® My Record Sacurdy Setting
for follow up: ch
ange Password b
:::'::": an ginssnding bilk pendinig for @ My Letter and Statement Change Usemame >
Please settle the contributions as soon as
passibin to avoid any delay, Trusted Device List >
A
£ | Profile Management
e 055 > = ge > [ Blometric Login b ]
My Portfolio
/‘g More Services
Language m £ |?
% AMEF Acoount Suing Access Parmission »
Accesability ?

Total Batarce
$262,888.28 ®©) conacrus

4 % 6838808

Ver 0.1

[» Logout

o : B 2
n Ao
o Fortfolic

y
Download the “iIAM Smart” @
mobile app to your smartphone and
register as an “iAM Smart” user.

gese

You will be redirected to
the “iAM Smart” mobile app.

"eMPF* would like to open

' "iAM Smart" mobhile app

About "IAM Smart”

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

"iaM Smart’ is a one-stop personalised
digital services platform. Click here to learn
more about "|AM Smart’.

l Confirm l
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B. FOI’gOt Username or eMPF ID

&

Do nat have an eMPF?

Begistar  Activate your sMPF
Login
Member Employer

egin 1 Type
® Username eMPF ID
Usermame

Chantaiman123

=]

Puamwond

KEkkEA A AT &

Remember He Fargut Passward?

“ @
i
]
ar

Select Identity Verification
Method

For security reasons, please choose a
method to verify your identity first.

"iAM Smart"”

Authenticate by legging
into the “iah Smart”
(LIsing "iAk Smart” to verify is recommended,
for easier fogin In the future)

@3@@

Two-factor Authentication

Authenticate by entering your HKID No.
and one-time passcode

If you suspect that your account or password
has been stolen, please deactivate your account
Immediately to protect your privacy,

Da nat have an eMPFT »
Begistar  Activate your sMPF
Login
Member Employer
ogin 1 Type
Username (8 eMPFID
Usermame
20000084579
Puamwond
KEkkrrhhE &
Remember e Fargut Passward?

“ @
i
]
ar

@ Tap “Forgot Username?” or “Forgot
eMPF ID?".

Select an identity verification method:
(a) “iAM Smart” or (b) “Two-factor Authentication”.
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Forgot Username or eMPF ID

i
Download the “iIAM Smart” @
mobile app to your smartphone and
register as an “iAM Smart” user.

gere

You will be redirected to
the “iAM Smart” mobile app.

"eMPF* would like to open

. "iAM Smart" mobhile app

About "iAM Smart"

"iaM Smart’ is a one-stop personalised
digital services platform. Click here to learn
more about "|AM Smart’.

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

Confirm

b) Verify with “Two-factor Authentication”

Forgot Username Enter Verification Code
Ple?se enter the information below to Enter the verification code we have sent by
YelrieVE yalr uaainarme Emailto chant™***@abe.com.

@ Fill in your English Name, Chinese
Chan Name, Date of Birth, HKID number
[ ] and your registered email address or

Tai Man : N T mobile phone number, then tap
Did not get a code?fesand in A% secands
Send One-time Passcode }
=
X3 @ Enter the verification code sent to
B o il A your selected contact method.
11/11/ 1980 =
& HKID

(1D A123456(B), pleass input

&=

Choose and enter your registered contact
information to receve your onetime passcode
(OTP).

# Registered Email Address

chantaiman@abc.com

Registered Mobile Phone Number

Send One-time Passcode
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Forgot Username or eMPF ID

Username Retrieved @ Your username and eMPF ID has been successfully retrieved.
YOur SMPE Lonenama 8 shiwn baicn, Please use this username or eMPF ID to log in.

Please remember it and log in again,

Username: Chantaimanl23
eMPF ID: 20000086579
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C. Forgot Password

Select Identity Verification

e Method
13 rot have an eMPE? . For security reasons, please choose a
Register ¢ Activate your eMPF method to verify your identity first.
Login
WO i AN i "-{'"'3 B 7 @ 0 Q Tap “Forgot Password?”.
MM Soart
®) Username aMPF D "iAM Smart"
Isemame Authenticate by logging
into the “iAM Smart” . . e .
Chantaimani2s (Wsig " Smar o vy recommended e Select an identity verification method:
or easier iogin In the re|
e (a) “iAM Smart” or (b) “Two-factor
® Authentication”.

s &5 O
e "
ey Two-factor Authentication

k. Authenticate by entering your HKID No.
and onetime passcoda

& with iAM Smart

If you suspect that your account or passwaord
has been stolen, please deactivate your account
Immediately to protect your privacy.

: oy
L/ EM;'E 1% Download the “iAM Smart” @/

mobile app to your smartphone and
_ _ register as an “iAM Smart” user.
You will be redirected to

the “iAM Smart” mobile app.
"eMPF" would like to open

> "iAM Smart" mobile app

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

About "iAM Smart”

"iAM Smart’ is a one-stop personalised
digital services platform. Click here to learn
more about 1AM Smart’,

r —
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Forgot Password

b) Verify with “Two-factor Authentication”

®

Forgot Password Enter Verification Code
i et o - : :

Fill in your English Name, Chinese
P Name, Date of Birth, HKID number
R [ ] and your registered email address or
T mobile phone number, then tap

Did not get a code?fesand in A% secands .
Send One-time Passcode }

Surnomi {Chiness)

4
KL @ Enter the verification code sent to
Dote of Birth (DO/MMAYYY) your Selected contact methOd-
11/11 /1980 a
® HKID
HKID (For HKID A123456(B), please Input

<]

Choose and enter your registered contact
infermation to receive your one-time passcorde
{OTF)

'®  Registered Email Address

chantaiman@abe.cam

Registered Mobile Phane Number

Send One-time Passcode

©. ©

Reset Password

Fleaze enter your new password.

@ Enter a new password and tap

New Password
. D
(%) Atleast 10 characters
() Atleast 1 upper case alphabel Password Updﬂted
(Z) Atlenst 1 lower case alphabet Your password has been updated

successfully, Please use your new

(%) Atleast 1 number 3
= password to log in.

@ Your password has been successfully
updated. Please use the new
& password to log in.

Atleast 1 of the following special
characters E#S% &= ()]

@

Gonfirm New Password

r —
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D. Unlock eMPF

Your eMPF will be locked after too many failed login attempts. To unlock the e PF,

please follow the steps below.

: : Select Identity Verification

Method

For security reasons, please choose a
method to verify your identity first.

iy

A@ B w5 e e

{_ 1AM Smart

eMPF Locked "iAM Smart”

“Your eMPF has been locked for sacurity reasons, Authenticate by legging

Please reset your password, into the “iAM Smart”
(Using "iAM Smart” to verify is recommended,

for easier login in the future)

@"

Two-factor Authentication

Authenticate by entering your HKID No.
J and onetime passcoda

If you suspect that your account or passwaord
has been stolen, please deactivate your account
Immediately to protect your privacy.

geze

You will be redirected to
the “iAM Smart” mobile app.
"eMPF" would like to open

' "iAM Smart" mobile app

About "iAM Smart”

"iAM Smart’ is a one-stop personalised
digital services platform. Click here to learn
more about 1AM Smart’,

r —
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© 0 CCEITD on the cvier

Locked page.

Select an identity verification method:
(a) “iAM Smart” or (b) “Two-factor
Authentication”.

i
Download the “iAM Smart” @/
mobile app to your smartphone and
register as an “iIAM Smart” user.

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.




b) Verify with “Two-factor Authentication”

Forgot Password Enter Verification Code
Please enter the information below to reset Enter the verification code we have sent by
your password. Email to chant™***@abe.com.
Surmame (Engls) @ Fill in your English Name, Chinese
Chan [ J Name, Date of Birth, HKID number
and your registered email address or
Tal Man i et get codetResend in 40 seconds mobile phone number, then tap
Supnsma (Chinese) Send One-time Passcode .
-
AW e .
Enter the verification code sent to
your selected contact method.
11/11/ 1980 =
& HKID

Chnose and enter your registered contact
Infarmatian to receive your one-time passcode
{OTR).

'®»  Registered Email Address

chantaiman@abc.com

Registered Mobile Phone Number

Send One-time Passcode

:) D)

Reset Password

Fleaze enter your new password.

New Passward @ Enter a new password and tap
(%) Atleast 10 characters
() Atleast 1 upper case alphabel Password Updﬂted
(Z) Atlenst 1 lower case alphabet Your password has been updated
(7) Atfeast 1 number successfully, Please use your new
3 issword to log in.
©  Atieast 1 ofthe following spacil " : @ Your eMPF has been successfully
charactars |@5% &)1
unlocked. Please use the new
Contirm Mew Password .
- password to log in.

r —
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E. Manage Trusted Devices

If you have added your device as a trusted device, you can skip the Two-factor
Authentication for future logins. If you would like to add a trusted device, please refer
to steps E1 to E3 below.

If the trusted device is no longer in use, please refer to steps E1, E2, E4 and E5.

@x L?

Welcome, Chan**++** - My Account
eMPF (D = 00086

You havel Outstanding task(s) See all ® My Record
for follow up:

‘You have an outstanding bill pending for

payment $=| My Letter and Statement
Please settle the contributions as soon as
possible to avoid any delay.

- P (& rotiettsoagemen @ Log in to the eMPF Mobile App, tap
My Portfolio “My Account” on the menu bar, then
All Regular Employse Personal Accor horssendges tap “eMPF Account Setting”.

[ % eMPF Account Setting
Total Balance
$262,888.28 ) contactus
A $ 58,885.08
[ Logout

= 2 e
Arcount ik AT it " COMEY Ay WP Al He My Aceount
Portfalio : :

< eMPF Account Setting

Trusted Device List

You may skip 2-step verification when using the
Security Setting trusted deviceis) below to log in to the eMPF
Maohbile App. For security reasons, remove the
device(s} if it is no langer in use.

Change Password >
Change Username > [ |'f (@ Add My Current Device ) ]
Trusted Device Li > " . T
[ B @ Select “Trusted Device List".
Biometric Login >
Oiher Setting
Tap “Add My Current Device”.
Language m @ @ p y
Access Permission >
Accessibility >

Ver 0.0.1
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Manage Trusted Devices
&

Trusted Device List

‘You may skip 2-step verification when

using the trusted device(s) below to log For security concern, you can tap
In to the eMPF Mobile App. For security
reasons,:emovethedev?:e{s) if itis no X to remove any unnecessary

langer in use, . .
trusted device from the list.
Mabile Phone
Device Versian Are you Sure to
o Remove this Trusted
Last Login Date & Time DEV&C@?
19/3/2024, 14:55PM
Once this device is removed, you will need
m Remove 10 log in 1o the eMPF Mobile App using
2-step verification.
( ® Add My Current Device ) Mobile Phone

@ The selected trusted device has been successfully removed.

Device Removed
Successfully

Reference No.: RGDODD&509020234805

Tips: If the device is removed from the Trusted Device List,
Two-factor Authentication is required for future Mobile
App login.

Back to Trusted Device List

( Back to Home )

- End -
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